
Village of Mount Prospect 

Mount Prospect, IL 

 

VILLAGE OF MOUNT PROSPECT 

SOCIAL WORKER 

JOB DESCRIPTION 

 

Department:   Human Services 

FLSA Class   Exempt  

Union:    None 

Employment Status:  Full-time 

Position Reports To:  Human Services Director 

Date:    April 29, 2026 

 

 

I.  JOB DUTY SUMMARY 

This is a professional, clinically focused social work position responsible for providing 

comprehensive social services to residents of Mount Prospect across community, police-related, 

and senior service areas. 

 

Responsibilities include direct clinical services, crisis intervention, case management, advocacy, 

program development, and collaboration with Village departments, including Police and Fire. The 

position serves individuals, families, seniors, and vulnerable populations through in-office 

services, home visits, and community-based programming. 

 

II. ESSENTIAL JOB FUNCTIONS 

 Direct Client Services 

• Conduct psychosocial assessments and provide case management, crisis intervention, and 

short-term counseling.  

• Provide advocacy, information and referral, and assistance with entitlement benefit 

applications (e.g., Medicaid, Medicare, financial assistance programs).  

• Conduct home visits for homebound or at-risk residents.  

• Assess and respond to needs of homeless individuals in accordance with Department 

policies.  

• Complete Petitions for Involuntary Admission when necessary.  

• Maintain accurate and timely client records in accordance with Department policies. 

 

Police Social Services 

• Review police reports and conduct follow-up on cases involving social service needs.  

• Respond to referrals from the Police Department and provide crisis intervention and case 

management.  

• Advocate for victims of crime, including court accompaniment and assistance with Orders 

of Protection and victim compensation.  

• Attend Police Roll Call and court-related meetings as required.  

• Coordinate and deliver trainings for Police Department personnel.  

• Document case activity and maintain required reporting systems. 

• Assist residents with write of detention court process. 

 

Senior and Specialized Services 
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• Coordinate services for seniors and individuals with disabilities.  

• Conduct senior assessments and provide ongoing case management for at-risk individuals.  

• Assist with applications for senior-related benefits (e.g., Medicare Part D, Benefit Access, 

tax relief programs).  

• Collaborate with Fire Department and Public Health Nurse on referrals and wellness 

checks.  

• Participate in Hazardous Home Site Committee and Aging in Community initiatives.  

 

Community Services and Programs 

• Co-coordinate Emergency Assistance programs, including food pantry operations and 

financial assistance.  

• Conduct program eligibility assessments and pre-screenings.  

• Develop and facilitate group programs for children, adults, and seniors.  

• Support community initiatives such as holiday programs, food drives, and special events.  

• Assist in organizing outreach events, resource fairs, and educational workshops.  

• Identify service gaps and develop programs to meet community needs. 

Collaboration and Outreach 

• Work collaboratively with Police, Fire, and other Village departments.  

• Coordinate with external agencies (local, county, state, and federal) to support residents.  

• Participate in professional organizations, committees, and advisory councils.  

• Represent the Village at community meetings and outreach events.  

• Assist in training and supervising social work interns. 

 

Emergency Response & On-Call Duties 

• Respond to Village emergencies and crisis situations as assigned.  

• Participate in on-call rotation and respond to after-hours incidents.  

• Collaborate with agencies such as the Red Cross in disaster response. 

 

General Office Responsibilities 

• Assist with front desk coverage, phone calls, and walk-in clients as needed.  

• Maintain and update community resource directories.  

• Complete required training (e.g., NIMS).  

• Maintain CPR/AED certification.  

• Perform other duties as assigned. 

 

 

 

III. BASIC QUALIFICATION – EXPERIENCE AND KNOWLEDGE 

•  Strong clinical assessment, crisis intervention, and case management skills.  
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•  Experience working with diverse populations including seniors, families, and individuals 

in crisis.  

•  Knowledge of community resources.  

•  Ability to collaborate effectively with multidisciplinary teams and external agencies.  

•  Experience with program development and community outreach preferred.  

•  Ability to work flexible hours, including evenings and on-call rotation.  

•  Bilingual (Spanish) preferred. 

 

IV. EDUCATION AND TRAINING 

• Master’s Degree in Social Work or related field.  

• LCSW or eligibility for licensure preferred/required.  

• Minimum of 3–5 years of relevant experience (senior services experience preferred).  

• Valid Illinois Driver’s License required.  

• CPR/AED certification required. 

Equivalent combination of education, training, knowledge and experience is acceptable. 

 

V. WORKING CONDITIONS 

 

The work environment characteristics described here are representative of those an employee may 

encounter while performing the essential functions of this job.  Reasonable accommodations may 

be made to enable individuals with disabilities to perform the essential functions.   

 

The incumbent works primarily in an indoors-working environment but may have to endure the 

elements of working outdoors.  The incumbent is required to perform activities, which may include 

standing, walking, reaching, stooping, crouching, twisting, bending, crawling, climbing and lifting 

as necessary, which may be in tight confined spaces.  All of these conditions require that the 

incumbent of this position be reasonably ambulatory with or without adaptive equipment and 

possess normal hearing [or hearing corrected to within a normal audible range], vision [corrected 

to 20/20 standards], and manual dexterity. 

 

Qualified candidates are subject to a background check including motor vehicle report credit check 

and drug/alcohol physical testing. 

 

The job description does not constitute an employment agreement between the employer and 

employee and is subject to change by the employer as the needs of the employer and 

requirements of the job change. 

 

 


