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SERVICE GUIDE
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Email: humanservicesdept@mountprospect.org
Website: www.mountprospect.org/humanservices
Social Media: www.facebook.com/MPHumanServices
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SOCIAL SERVICES
Case Management and Advocacy – A Social Worker or Case Worker may assess needs of residents and provide, link, coordinate, follow up, and advocate for services to meet the resident’s needs. 
Crisis Response – Social Workers may provide crisis intervention and follow-up services when requested by other village departments or a resident. 
Information and Referral – Residents are provided with information and referrals to address needs in areas such as housing, legal, and financial assistance, etc. 
Benefit Application Assistance – A social worker or case worker can assist residents with completing applications for many local, state, and federal economic programs, such as Benefit Access, Public Aid/SNAP, Qualified Medicare Beneficiary (QMB), Access to Care,  and other assistance programs. 
Police Social Services – The Police Social Worker works in collaboration with the Mount Prospect Police Department to provide residents with assistance when needed.  The assistance may involve crisis mental health assessments, short-term counseling, information and referral, court advocacy, crime victim services, case management, etc.
Community Presentations – Human Services frequently offers community presentations on a variety of social service topics, including The Mental Health Matters yearly event. 
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EMERGENCY ASSISTANCE PROGRAM
Emergency Financial Assistance – A resident experiencing a financial hardship may qualify for a one-time, limited financial assistance. After a financial assessment is completed, eligibility and linkage to additional resources is determined. 

Emergency Food Pantry – Residents may qualify to participate in the food pantry program by completing a financial assessment. The food pantry can be accessed once per month by receiving pre-packed bags of food or through the Client Shop Program. 
Behavioral Health Subsidy Program – This program aims to improve access and reduce barriers to mental health services for Mount Prospect residents. This program offers a subsidy to assist with offsetting the cost of behavioral health care for residents that may be uninsured or underinsured.
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SENIOR SOCIAL SERVICES
Police and Fire Follow Up – The Senior Services Social Worker collaborates with the Police and Fire Department to offer social services to residents who benefit from social service assistance.
In-Home Assessment – Homebound seniors, who are finding it difficult to remain in their homes due to various circumstances, can receive a free private assessment in their home with the Senior Services Social Worker and the Public Health Nurse. Qualifying circumstances include, but are not limited to, decreased mobility, medication management problems, trouble monitoring chronic illnesses like diabetes or hypertension, transportation issues, meal preparation and family members living far away. Recommendations and resources will be provided.
Information and Referral – The Senior Services Social Worker connects seniors and their loved ones with local agencies and providers (i.e. : housing, transportation, nutrition, in-home support, caregiver support, mental/behavioral health, clutter/hoarding, Senior Health Insurance Program sites, legal assistance, Adult Protective Services, etc.)
State of Illinois Benefit Access Applications – Assistance applying for License Plate Discount & RTA reduced fare program.

Property Tax Exemptions – Assistance completing Real Estate Senior Exemptions and Tax Freeze forms.
Medicare / Medicaid – Assistance with applications and case management support to address issues with benefits.
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PUBLIC HEALTH NURSING
Public Health Nursing Office Visit – Office appointments may be scheduled with the nurse for individual consultations on health-related concerns or medical care. 

Screening Clinics – The nurse conducts weekly health screening clinics. Health screening clinics include free blood pressure measurement, heart rate, oxygen saturation level checks, and fasting blood sugar screening. The nurse can also perform a $2 total cholesterol screening.
Lipid Panel Screening – This fasting screening measures total cholesterol (TC), LDL, HDL, triglycerides, TC/ HDL ratio, and non-HDL cholesterol with results ready in about 5 minutes. The cost for this screening is $20. 
A1C Screening – This screening measures your average blood sugar over the past 2-3 months with results ready in 6 minutes. The cost is $20. 

Memory Screening – The nurse offers free, confidential memory screenings through the Alzheimer’s Foundation of America to identify memory issues to be addressed with a physician.
Community Outreach Nursing – The nurse can visit homebound residents in need of service assessments and resources, education on health conditions and medications, and provide health-screening clinics in the home. The nurse will accompany the Senior Services Social Worker for Senior Assessments if needed.
Senior Programming – The Public Health Nurse facilitates senior programs related to health & wellness.
Medical Equipment Lending Closet – Equipment is loaned to residents at no charge for up to 3- months. Equipment includes walkers, crutches, commodes, etc. Wheelchairs are loaned for 1 month.  The Medical Lending Closet, located on the second floor of Village Hall in the Human Services Department, is open for residents to borrow equipment free of charge on Mondays, Wednesdays and Thursdays from 8:30 a.m. to 4 p.m.
*Appointments are required for all Nurse visits and screenings. 
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HOME SAFETY AND SERVICES
File of Life Program – This red refrigerator-affixed envelope containing vital medical and emergency contact information, which was developed by the Fire and Human Services Departments, provides vital information in emergency situations when a resident is unable to communicate.  
Premise Alert Program – This program assists police and fire personnel to identify individuals with special needs or disabilities when responding for emergency services.  Residents with disabilities or special needs, or their families or caregivers may register residents by completing the Premise Alert Program Notification forms available on the Villages website, www.mountprospect.org.
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SENIOR RECREATION AND PROGRAMMING 
The Village offers recreational activities and programming for seniors in the Farley Community room.  We offer diverse opportunities from information pop-up programs and engaging classes to fun clubs and social gatherings.  Seniors can socialize and build connections contributing to wellbeing.
Senior Programs 

Fit 4 Life Fridays

Game Day 

Pop up Programs

Senior Connections

Wits Workout

Senior Clubs

Mount Prospect Garden Club

Mount Prospect Women’s Club

Bridge Club

Sew Bee It Quilters Club

Mahjong Club

Hand & Foot Club

Senior Men’s Club

Senior Hub – The Senior Hub is located in the entry way of the Farley Community Room on the first floor of the Village Hall. We offer information on local programs, social opportunities, resources and village programs. 
Senior Buzz – The Senior Buzz Newsletter is a bimonthly newsletter to keep you updated on community events, social groups, activities, resources, and more. You can find the Senior Buzz in the Senior Hub or call the Human Services Department to sign up to receive the newsletter.

COMMUNITY CONNECTIONS CENTER
The Center, located at 1711 W. Algonquin Road in South Mount Prospect, houses the satellite location of the Human Services Department.  This location is staffed by bilingual English/ Spanish social workers and provides all services available to residents at the Village Hall location including Public Health Nursing services.
Programming – The Center offers a variety of group programming for the entire family. 
Programs 

Friends in Play

Plática y Cafecito

Play and Learn 

Strong Minds

Talk to your Beat Officer 

                         Wellness events

North Suburban Legal Aid Clinic 

· Monthly legal clinic

- Immigration

- Domestic Violence

- Landlord/Tenant Issues
· Informational workshops
· Short- Term Guardianship 

· Know Your Rights 


DEPARTMENTAL COLLABORATION
Mount Prospect Police Department
Community Services Officer: A civilian CSO maintains hours at the Center to assist residents with questions on civil and police matters, install child car seats free of charge, and take reports for a variety of non-criminal matters such as thefts, lost property, found property and animal cases.
Crime-Free Housing Coordinator – The Mount Prospect Crime Free Housing Program is a unique program for rental properties of all sizes, including single-family rental homes. The Crime Free Housing Program takes a proactive approach by helping property owners and tenants utilize crime prevention techniques. The coordinator can provide guidance to property owners and tenants regarding fair housing laws, the applicant screening process, evictions and court proceedings. 
Other Village Departments such as Fire, Community Development, Public Works and Village Administration Departments schedule appointments, provide information and hold presentations at the Center. 

PARTNER AGENCIES 
The Community Connections Center partners with local social service agencies to offer additional programming. Programs offered include health resources, youth programs, educational programs and advocacy workshops.
South Branch Library – The South Branch Library is a neighborhood extension of the Mount Prospect Public Library that offers books, movies, music, GED and ELL materials along with computers with access to the Internet and Microsoft Office.  Materials are available in a variety of languages.  Library staff are available to provide homework and reading help and there are a range of entertaining and informative programs for kids, teens and adults.  
Services at both locations may be provided in English and Spanish.
Community Connections Center


1711 West Algonquin Road


Mount Prospect, IL 60056 


Monday through Friday 


11:00 am - 7:30 pm


847-506-4930





Human Services Department 


50 South Emerson Street 


Mount Prospect, IL 60056


Monday through Friday 


8:30 am - 5:00 pm


847-870-5680





The mission of the Human Services Department is to improve the health and wellbeing of the residents and community we serve through the provision of nursing and social services.





The vision of the Community Connections center is to create a healthy community by providing a pathway to social services, mental health, personal safety, library services, quality education, jobs, economic self-sufficiency and cultural enrichment for all residents.
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