
GIS Maps…helping organizations make better decisions since 1982 

Submitted to the Village of Mount Prospect:  
ETC Institute 
725 W. Frontier Lane, 
Olathe, Kansas  
66061 
November 2016

 

 

Village of Mount 
Prospect 
Community Survey



Contents 

Interpreting the Maps.................................................................... i

GIS maps........................................................................................ 1



Section 1 
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Interpreting GIS Maps
Village of Mount Prospect 

The maps on the following pages show the mean ratings for several 
questions on the survey by County. If all areas on a map are the same 
color, then residents generally feel the same about that issue regardless 
of the location of their home. 

When reading the maps, please use the following color scheme as a guide: 

• DARK/LIGHT BLUE shades indicate POSITIVE ratings. Shades of blue
generally indicate satisfaction with a service, ratings of “excellent” or
“good” and ratings of “very safe” or “safe.”

• OFF-WHITE shades indicate NEUTRAL ratings. Shades of neutral
generally indicate that residents thought the quality of service delivery
is adequate.

• ORANGE/RED shades indicate NEGATIVE ratings. Shades of orange/red
generally indicate dissatisfaction with a service, ratings of “below
average” or “poor” and ratings of “unsafe” or “very unsafe.”
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Location of Survey Respondents

2016 Village of Mount Prospect Community Survey

Village of Mount Prospect: GIS Maps
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Q1.1 Satisfaction with: Overall quality of services provided by the Village

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q1.2 Satisfaction with: Overall quality of customer service
you receive from Village employees

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q1.3 Satisfaction with: Overall maintenance of Village streets

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q1.4 Satisfaction with: Overall maintenance of Village buildings and facilities

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q1.5 Satisfaction with: Overall flow of traffic management in the Village

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q1.6 Satisfaction with: Overall effectiveness of Village 
communication with the public

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q1.7 Satisfaction with: Overall enforcement of Village codes and ordinances

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q1.8 Satisfaction with: Overall management of Village finances

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q1.9 Satisfaction with: Overall efforts of the Village for emergency preparedness

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.1 Satisfaction with: Overall value that you receive for 
your Village tax dollars and fees

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.2 Satisfaction with: Overall image of the Village

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.3 Satisfaction with: Overall quality of life in the Village

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.4 Satisfaction with: Overall feeling of safety in the Village

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.5 Satisfaction with: Overall feeling of safety in your neighborhood

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.6 Satisfaction with: Quality of new development in the Village

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.7 Satisfaction with: Overall maintenance of private property

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.8 Satisfaction with: Overall maintenance of public property

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.9 Satisfaction with: Availability of public housing

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.10 Satisfaction with: Overall quality of public Schools

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.11 Satisfaction with: Overall quality of Park District services

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.12 Satisfaction with: Overall quality of Library services

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps

Page 22



Q3.13 Satisfaction with: Ease of access of places you usually visit

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.14 Satisfaction with: Availability of public transportation

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.15 Satisfaction with: Sense of community

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.16 Satisfaction with: Access to quality shopping facilities

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.17 Satisfaction with: Access to restaurants

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.18 Satisfaction with: Quality of Village events (Block Party, Farmers Market) 

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.19 Satisfaction with: Variety and Quality of 
Commissions (Sister Cities, Centennial)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.20 Satisfaction with: Citizen engagement through
Village Boards and Commissions

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q3.21 Satisfaction with: Other

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q4.1 Satisfaction with: Condition of major Village streets

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q4.2 Satisfaction with: Conditions of streets in your neighborhood

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q4.3 Satisfaction with: Condition of sidewalks in your neighborhood

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q4.4 Satisfaction with: Maintenance of street signs and traffic signals

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q4.5 Satisfaction with: Snow removal on major Village streets

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q4.6 Satisfaction with: Snow removal on streets in your neighborhood

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q4.7 Satisfaction with: Maintenance of the Village’s Downtown

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q4.8 Satisfaction with: Mowing and tree trimming
along streets and other public areas

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q4.9 Satisfaction with: Maintenance of Village owned buildings

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q4.10 Satisfaction with: Adequacy of street lighting on major streets

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q4.11 Satisfaction with: Adequacy of street lighting on neighborhood streets

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q4.12 Satisfaction with: Overall cleanliness of streets and other public areas

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q4.13 Satisfaction with: Quality of electrical service

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q4.14 Satisfaction with: Quality of cable and Internet service

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q4.15 Satisfaction with: Quality of natural gas service

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q6.1 Satisfaction with: Quality of Residential garbage collection service

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q6.2 Satisfaction with: Quality of Residential curbside recycling service

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q6.3 Satisfaction with: Quality of yard waste service

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q6.4 Satisfaction with: Quality of brush collection

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps

Page 50



Q6.5 Satisfaction with: Quality of drinking water

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q6.6 Satisfaction with: Quality of wastewater service

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q6.7 Satisfaction with: Quality of stormwater management and drainage

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q7.1 Satisfaction with: Property maintenance standards 
(unkept properties, grass, weed control, sign violations, etc.) for private property

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q7.2 Satisfaction with: Exterior maintenance standards for private property

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q7.3 Satisfaction with: Sign regulation standards

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q7.4 Satisfaction with: Appearance of Commercial Corridors

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q7.5 Satisfaction with: Building permit process

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q7.6 Satisfaction with: Inspection process

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q7.7 Satisfaction with: Conditional use permit process and/or variance process

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q9.1 Feeling of safety: In your neighborhood during the day

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Feeling of Safety
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Unsafe

1.8-2.6 Unsafe

2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe

No Response

Village of Mount Prospect: GIS Maps
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Q9.2 Feeling of safety: In your neighborhood at night

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Feeling of Safety
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Unsafe

1.8-2.6 Unsafe

2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe

No Response

Village of Mount Prospect: GIS Maps
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Q9.3 Feeling of safety: In the Village’s parks, trails, and recreational areas

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Feeling of Safety
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Unsafe

1.8-2.6 Unsafe

2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe

No Response

Village of Mount Prospect: GIS Maps
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Q9.4 Feeling of safety: In commercial and retail areas

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Feeling of Safety
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Unsafe

1.8-2.6 Unsafe

2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe

No Response

Village of Mount Prospect: GIS Maps
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Q9.5 Feeling of safety: Overall in the Village

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Feeling of Safety
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Unsafe

1.8-2.6 Unsafe

2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe

No Response

Village of Mount Prospect: GIS Maps
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Q9.6 Feeling of safety: Downtown after dark

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Feeling of Safety
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Unsafe

1.8-2.6 Unsafe

2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe

No Response

Village of Mount Prospect: GIS Maps
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Q9.7 Feeling of safety: Traveling by bicycle in the Village

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Feeling of Safety
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Unsafe

1.8-2.6 Unsafe

2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe

No Response

Village of Mount Prospect: GIS Maps
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Q9.8 Feeling of safety: Shopping after dark

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Feeling of Safety
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Unsafe

1.8-2.6 Unsafe

2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe

No Response

Village of Mount Prospect: GIS Maps
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Q10.1 Satisfaction with: Visibility of police in neighborhoods

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q10.2 Satisfaction with: Visibility of police in retail/commercial areas

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q10.3 Satisfaction with: Efforts to prevent crime

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q10.4 Satisfaction with: Enforcement of traffic laws (speeding)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q10.5 Satisfaction with: Enforcement of parking laws

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q10.6 Satisfaction with: Overall quality of police response time

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q10.7 Satisfaction with: Public safety education programs

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q10.8 Satisfaction with: Overall professionalism of the police department

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q10.9 Satisfaction with: Overall quality of police protection

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q10.10 Satisfaction with: Friendliness of police department

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q10.11 Satisfaction with: Overall quality of emergency medical services

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q10.12 Satisfaction with: Overall quality of fire protection services

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q10.13 Satisfaction with: Overall professionalism of the Fire Department

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q10.14 Satisfaction with: Friendliness of the Fire Department

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q12.1 Satisfaction with: Accessibility of Village services

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q12.2 Satisfaction with: Food pantry

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q12.3 Satisfaction with: Medical Lending Closet

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q12.4 Satisfaction with: Overall quality of nursing services

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps

Page 86



Q12.5 Satisfaction with: Overall quality of social services

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q12.6 Satisfaction with: Overall quality of senior services

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q14.1 Satisfaction with: Availability of information on 
Village services and activities

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q14.2 Satisfaction with: Timeliness of information provided by the Village

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q14.3 Satisfaction with: Quality of Village print newsletter

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q14.4 Satisfaction with: Quality of Village’s website (www.mountprospect.org)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q14.5 Satisfaction with: Quality of Village’s social media (Facebook, Twitter)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q14.6 Satisfaction with: Quality of Village’s Experience Mount Prospect 
(Shop, Dine, Enjoy) website (www.experiencemountprospect.org)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q14.7 Satisfaction with: Quality of Village’s e-mail E-Newsletter
(Experience Mount Prospect)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q14.8 Satisfaction with: Quality of MPTV programming

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q14.9 Satisfaction with: Overall usefulness of the Village’s Website Calendar

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q14.10 Satisfaction with: Transparency of Village information

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q14.11 Satisfaction with: Clarity and understandability of Village bills

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q17-1.1 Satisfaction with: They were polite and courteous

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q17-1.2 Satisfaction with: They responded to your request in a timely manner

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps

Page 101



Q17-1.3 Satisfaction with: They helped you resolve the issue

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q17-1.4 Satisfaction with: Your call or inquiry 
was answered promptly and accurately

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q17-1.5 Satisfaction with: Your inquiry was resolved by 
the first employee you were directed to

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q17-1.6 Satisfaction with: You felt the interaction was a positive experience

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q18-1.1 Satisfaction with: They were polite and friendly

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q18-1.2 Satisfaction with: They responded to your request in a timely manner

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q18-1.3 Satisfaction with: They helped you resolve the issue

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q18-1.4 Satisfaction with: Your inquiry was addressed promptly and accurately

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q18-1.5 Satisfaction with: Your inquiry was resolved by
the first employee you were directed to

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q18-1.6 Satisfaction with: You felt the interaction was a positive experience

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q20.1 Satisfaction with: General appearance of Downtown

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q20.2 Satisfaction with: Convenience of the Village parking garage

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q20.3 Satisfaction with: Types of retail and entertainment establishments available 

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q20.4 Satisfaction with: Hours businesses are open

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q20.5 Satisfaction with: Availability and convenience of parking

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q20.6 Satisfaction with: Adequacy of green space 

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q20.7 Satisfaction with: Overall walkability

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q20.8 Satisfaction with: Variety of restaurants

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q20.9 Satisfaction with: Availability and adequacy of bicycle parking facilities 

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps

Page 120



Q20.10 Satisfaction with: Adequacy of the Metra train station

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q20.11 Satisfaction with: Other

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Village of Mount Prospect: GIS Maps
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Q21.1 Priority of: Overall quality of services provided by the Village

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.2 Priority of: Flood prevention and storm water management

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.3 Priority of: Flood prevention and storm water management

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.4 Priority of: Availability and integration of biking lanes and trails

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.5 Priority of: Crime prevention

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.6 Priority of: A balanced Village budget

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.7 Priority of: A vibrant downtown

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.8 Priority of: Availability of parking in downtown near amenities

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.9 Priority of: Greater residential density in downtown

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.10 Priority of: Diversity of housing choices

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.11 Priority of: Environmentally sustainable practices

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.12 Priority of: Arts and cultural amenities

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.13 Priority of: Availability of green space

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.14 Priority of: Historic preservation

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.15 Priority of: Overall quality of life

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.16 Priority of: Walkability of downtown and other areas

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.17 Priority of: Village sidewalks

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.18 Priority of: Allowing video gaming

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps
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Q21.19 Priority of: Other

2016 Village of Mount Prospect Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Priority Level
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Low Priority

1.8-2.6 Low Priority

2.6-3.4 Neutral

3.4-4.2 High Priority

4.2-5.0 Very High Priority

No Response

Village of Mount Prospect: GIS Maps

Page 141




