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VILLAGE OF MOUNT PROSPECT – CORONAVIRUS UPDATE 3/15/20 
 
DATE:  March 15, 2020  
CONTACT:  Michael Cassady, Village Manager  
PHONE:     847/392-6000 
 
As cases of coronavirus – COVID-19 – continue to increase, the Village is following the directions set forth by 

the State of Illinois to prevent further spread of the disease. In an effort to protect both our residents and 

employees, the Village has stayed in close contact with health officials and continues to monitor updates from 

the Centers for Disease Control, Illinois Department of Public Health and Cook County Department of Public 

Health.  

 

Residents are strongly encouraged to practice social distancing measures, such as working from home when 

it’s an option, staying home as much as possible, and trying to avoid public transportation or other places 

where the public is within close contact to one another. These actions will help reduce the number of people 

who become sick. 

 

The Village of Mount Prospect takes seriously the advice of infectious disease experts. In response to this 

evolving situation, the Village is currently taking several proactive and precautionary steps to help prevent the 

spread of the virus in our community: 

 

• The Village will be adhering to Governor Pritzker’s restrictions limiting restaurants to take-out or 

drive-thru service, only. This restriction starts at the close of business Monday, March 16 and runs 

through March 30, based on information provided by Governor Pritzker at the press conference 

held on Sunday, March 15 at 3:00 p.m. MANY OF OUR BUSINESSES HAVE POSTED HOW THEY WILL 

OPERATE TO COMPLY WITH THIS DIRECTIVE. THE VILLAGE ENCOURAGES YOU TO SUPPORT OUR 

LOCAL BUSINESSES BY USING THEIR TAKEOUT, DRIVE THROUGH AND DELIVERY OPTIONS. 

• The Village will be closing the Public Works Facility (1700 W. Central Rd) and Fire Headquarters (112 

E. Northwest Hwy) to the public starting Monday, March 16 through Tuesday, March 31. Staff will 

be working; the public is encouraged to call, email or use the customer response portal available at 

mountprospect.org/CRM to report concerns or ask questions. 

• Village Hall will be open for regular hours to the public but with reduced staff for the protection of 

employees and residents. When possible, residents are strongly encouraged to conduct business 

online, by phone or email. Visit mountprospect.org/OnlineUtilityBill to register to pay your bill 

online.  
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• The deadline for vehicle sticker purchases has been extended by 30 days (to June 1). 

• Residents should anticipate some additional precautions, for example: a simple question screening 

of clients for one-on-one appointments. 

• Residents who are sick or in isolation will be asked to delay/reschedule appointments. 

• The Village’s food pantry will remain open, but will be offering a weekly pick-up of pre-packed food 

(no pantry browsing). 

• All non-mandated public meetings will be cancelled or/rescheduled. All senior events and programs 

scheduled for the Farley Community Room are cancelled through April 4, 2020. 

• The Village Board will meet for their regular meeting at 7:00 p.m. on Tuesday, March 17. Residents 

are encouraged to participate via live stream (www.mountprospect.org)  and call in or text to 847-

250-6277 if they wish to provide comments or questions. 

• Early voting at Village Hall in the Farley Community Room on Monday, March 16, 2020 will still take 

place as scheduled (9:00 a.m. – 5:00 p.m.). 

• Election-day voting on Tuesday, March 17, 2020 will continue as scheduled. 

• Senior Citizens and other residents with special needs who have questions should call the Human 

Services Department at 847-870-5680.  

 
Village Communications 

We will continue to update residents as new information becomes available. 

• Updates will be posted on the Village web site, www.mountprospect.org. 

• Follow the Village on Social Media - Facebook and Twitter. 

• Sign up to receive alerts through the Village's Emergency Notification System. 

• Subscribe to E-News. 

 

For more background information on the coronavirus and for the latest updates, please use the following 

links: 

Centers for Disease Control 

Illinois Department of Public Health 

Cook County Department of Public Health 

 

##### 

http://www.mountprospect.org/
https://www.mountprospect.org/Admin/Components/News/News/Review/www.mountprospect.org
https://www.facebook.com/mountprospectIL/
https://twitter.com/MountProspect
https://www.mountprospect.org/how-do-i/learn-about/emergency-management/be-informed-emergency-alert-system
https://gmail.us20.list-manage.com/subscribe?u=55b534b5cb42dedcff43fca87&id=aab51bee7d
https://www.cdc.gov/coronavirus/2019-ncov/about/index.html
http://www.dph.illinois.gov/topics-services/diseases-and-conditions/diseases-a-z-list/coronavirus
https://www.cookcountypublichealth.org/communicable-diseases/novel-coronavirus/

