
Community Development and
Crime Free Housing – Why?
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 Environmental Health Division inspects  
properties for compliance with the Property  
Maintenance Code



Environmental Health Inspects
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 All Buildings – Apartments to Single Family
 Common area and exteriors
 100% of the units over 5 years

 Systematically we inspect the exterior of  
entire community.
 Single family, Multi Family and
 Commercial



Environmental Health Inspects

8/15/2012 3

 Inspect rental condos, townhouses, and
single family homes on a complaint basis.

 So, when I give you a courtesy call that  
someone has made a complaint – it is  
because I want to know the whole story.



What do we look for?
 Broken
 Worn out
 Unsanitary
 Infestations
 Hazards
 Prefer to find problems before they are a  

hazard
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Use Our Guide
 Available handout  

in back of class or  
on Village Website.
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Occasional Problems for us

8/15/2012 6

 Conditions acceptable to the Tenant may not
comply with code

 Removal of what is broke without replacement  
is not compliance

 Repairs not “Workmanlike” – lets follow the
example



 Straight
 Level
 Plumb
 Skilled
 Match surrounding surfaces
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Workmanlike



 Don’t let this happen to you

DON’T LET THIS HAPPEN TO YOU
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Weeds – is it a 
Rental House?
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Who takes care of this house?



2/21/2019 11

We were notified by a neighbor
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The owner had not been in 
the home in three years.
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There were 11 dogs, 2 cats, 2 Eight foot 
pythons, 2 fifty pound turtles & 5 birds
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This was in the family room with the eleven dogs. 
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They had moved the refrigerator 
into the garage with a lot of debris.
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The tenants had put up a tarp over the 
small dog run behind the house.
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The property sustained a lot of damage – the 
tenants could not keep up with the animals.
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The turtles were kept with one of the 
dogs in the laundry room



CURB APPEAL, CRIME PREVENTION
AND MAINTENANCE
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 Landscaping maintained
 Exterior Lights working
 Locks changed after each tenant/State Law

that the locks must be changed after the old
tenant moves out. Effective: January 2012.

 Smoke Detectors in all Bedrooms (2016)
 Carbon Monoxide Detectors on each floor



REASONS TO MAINTAIN YOUR BUILDING

 Curb Appeal – Attracts Tenants
 Keep Tenants - Less Turnover
 Tenants Become Your Salesman
 Prevent Costly Repairs
 Less Likely Target for Crime
 Increases Property Values
 Improves Quality of Life
 Fewer Violations to Correct
 No Complaints from Tenants or  

Others



WHO ARE OTHERS?
 Police
 Fire
 Public Works
 Neighbors
 Contractors

 Concerned Friends & Family
 Public Health Nurses
 Other Landlords
 DCFS
 The Community
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Landlord and Tenant’s Rights

8/15/2012 22

 Mount Prospect is one of 4 communities
with a Landlord Tenant’s Rights Ordinance.
 Chicago
 Evanston
 Champaign/Urbana

 Illinois one of 22 states without a Tenant’s
Rights Ordinance



LEASES
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 All leases must be in writing and signed copies  
provided at the time of signing. (Including both  
renewals & modifications)

 Provide required copy of Landlord Tenant Rights
Summary

 Crime Free Lease Addendum
 Agreements for the tenant to perform repairs and  

maintenance must be in writing.
 Buildings built prior to 1978 must provide  

documentation on Lead Based Paint
 Call 1(800) 424-LEAD [5323].
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RIGHTS
SUMMARY

 Available  
handout in back  
of class or on  
Village Website.
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LANDLORD OBLIGATIONS
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 Supply emergency phone numbers
 Always - even if you’re on vacation

 Upon request of tenant, a written  
payment of rent receipt shall be provided

 Upon request of tenant, a “move in/
move out” inspection shall be performed

 Maintain essential services
 Gas, water are a required utility. Check to  

see if the electric is on – Liability may revert  
back to owner.
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LANDLORD OBLIGATIONS
 Maintain legal occupancy requirements

No extended “ Visits” – add to Addendum
 Address tenant’s issues in a timely  

manner – water and heat issues with 24  
hours – electrical or any hazard within 24  
hours.

 Maintain unit in sound condition
 Extermination – Owner’s must
 Before entry, give reasonable notice to

tenant (exception – emergency situations)
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PROTECT YOUR INVESTMENT
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 You have the authority to inspect with
adequate notice – give 48 hour Notice

 Monitor your unit during routine  
maintenance and extermination



SECURITY DEPOSITS
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 Keep pictures if something needs to be
replaced

 Owner has 45 days to present an itemized  
list of charges for tenant damage

 If no list is presented, full security deposit
must be returned.



TENANT OBLIGATIONS
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 Keep dwelling safe and clean
 Comply with codes
 Don’t disturb other occupants or
 The next door neighbors
 Allow reasonable access to unit
 Call owner immediately with concerns



ENCOURAGE
MAINTENANCE

 Guide developed
by Landlords and
Village.

 Available handout  
in back of class or  
on Village Website.
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EMERGING ISSUES
 MOLD
 Remove water within  

48 hours
 IF over 10 square feet,

hire a professional per
EPA

See www.epa.gov/mold/moldcleanup.html
for remediation procedures
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http://www.epa.gov/mold/moldcleanup.html


EMERGING ISSUES
 BEDBUGS
 Tough to exterminate
 Expensive to exterminate
 Most repulsive pest (Lost te
 Avoid recycled furniture and

nants)  
mattresses
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CONCLUSION
Remember:
 A licensed Dwelling is clean/no complaints
 Less hassles, less headaches
 Attract tenants
 Keep tenants
 Happy tenants become your salesman
 Prevent costly repairs
 You can’t expect your tenants to take care of the  

property if you don’t take care of it yourself
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