
User Authentication 

Previously, you had to log into eUtilities by entering your account number and name, exactly as 

it appeared on the bill (as seen below). 

 

You are now greeted with a more standard login screen, needing just a Username and 

Password to access account information online (as seen below). 

 

You will need to create a user profile before signing into eUtilities again. Creating a 

user profile is quick, easy, and described in detail.  See Creating an eUtilities User Profile. 

 


